
Building Independence for 
 

ESNH’s Military & Veterans Services is unique in that it provides a safety net of critical 

case management and emergency assistance to meet the unexpected crises of  

veterans, service members, and their families. Understanding that trust is essential to 

their success, our Care Coordinators work one-on-one with clients and employ a highly 

personalized approach, enabling individuals to commit to next steps in securing  

housing, employment, health care, and other emergent needs. Emergency financial  

assistance is made available through Veterans Count, the philanthropic arm of our  

Military & Veterans Services program. These funds are distributed by our Care Coordi-

nators and are utilized for emergency goods and services such as rent assistance, gas, 

groceries, medical bills, or home renovations for disabled veterans, etc. when no other 

resource is available. Last year, over 3,200 veterans, service members, and their fami-

lies received critical services through this life-changing program. 

 

By relocating the entrance used by our Military & Veterans Services clients, we will  

create a more purposeful, convenient, and private experience for the consumer.  

Clients will no longer have to navigate the long main hallway of the building—they  

will have a much more direct entrance to meet with program staff. As this program is 

expanding in response to the unmet needs of service members and their families, we 

will create more offices and meeting spaces, increasing the staff’s ability to meet with 

clients in a more personal, confidential, and comfortable way.  

In the past decade: 
 

 4,441 service members, veterans, and their families (9,294 individuals) were served 

 Care Coordinators intervened in 104 cases of significant suicide risk 

 Homelessness was prevented for 861 at-risk families and 686 homeless families  
secured permanent housing 

 2,162 individuals were successfully engaged in treatment for previously untreated 
mental health or adjustment problems 

 8,864 referrals were made to community and military resources 

 824 program participants obtained employment 
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